JenapramenT o6pa3oBannst Anvunncrpauun r. Ekarepuntypra
MyHHUHna/IbHOE ABTOHOMHOE JOIIKO/IbHOE 00Pa30BaTe/IbHOE YUPeKIeHHEe
aerckuii cag Ne 488

620089 r. Exatepunbypr, Onexckasn, 2 Tenedon/paxc: 8 (343) 266-55-75
caiit: https://488.tvoysadik.ru/ 3j.mo4Ta: mdoud88@eduekb.ru
IMPUKA3
«15» stuBaps 2021r. Ne 03/1-0

O6 ytBepxnenun Ilopsaka oka3aHHSI CUTYaTHBHON IIOMOIIM HHBAJIHMIAM,
TULA@M C OTPaHUYEHHBIMM BO3MOXKHOCTSIMH 3J0POBBS H  MaIOMOOHJIBHBIM
rpakgaHam Ipd IOCELEeHMH MyHHUUNAIbHOIO aBTOHOMHOIO OLIKOJIBHOTO
00pa30BaTeIbHOTO yupexXaeHust eTcKuil cax Ne 488

Ha ocnoBanuu ®enepanpHoro 3akoHa P® ot 29.12.2012 Ne 273-®3 «O6
obpasoBanuu B Poccuiickoit ®@enepauuny», [Ipukaza Muno6pHayku Poccuiickoii
@enepanun ot 09.11.2015 Ne 1309 «OO6 yTBepkneHHH TMOpsaka obecredeHus
YCJIOBHI IOCTYIHOCTH Ul MHBAJIMIOB OOBEKTOB H INPEHOCTABISIEMBIX YCIyr B
chepe oOpazoBaHus, a TaK)Ke OKA3aHUS UM IPU 3TOM HEOOXOAMMON MTOMOLINY, B
[eJsIX COBEPIIEHCTBOBAHMs OpraHW3allid paboThl C JMLAMHU C OrpaHUYEeHHBIMU
BO3MOKHOCTSIMU 30POBBS,

[TPUKA3BIBAIO:

1. Yreepaute ITopsimiok oxa3aHMSI CHUTYyaTHBHOM IOMOIIM HMHBAIUAAM, JIMLAM C
OrpaHMYCHHBIMH BO3MOXKHOCTAMH 3710POBbs 1 MaJIOMOOMJIBHBIM IpakIaHaM
Ip¥  IIOCEUIEHMHM  MYHHULHUNAIBHOTO  A@BTOHOMHOTO  JOIIKOJIBHOI'O
oOpa3oBaTeJbHOrO yupexaeHus pgerckuii cam Ne 488 (Jlanee —
YupexaeHue).

2. lenonpoussoautento lllaporosoii C.B. o3HakoMuTh paGOTHUKOB YupekaeHus
C HACTOSIIIUM IPUKA30M.

3. PaboTHHMKaM, OTBETCTBEHHBIM 3a OKa3aHWE CHTYaTHBHOW MOMOILM MHBAIUIAM,
JIMiaM € OTI'paHUYCHHBIMH BO3MOXXHOCTSIMHU 300pPOBbEs U MaJIOMOOUIIbHBIM
rpakJaHaM IIpH IIOCEIIEeHHWH OOBEKTOB M IIOMEINeHHH YdUpexaeHus,
PYKOBOACTBOBATHCs [IPaBUIIAMH, perllaMeHTUPOBaHHBIMU [Topsakom.

4. Ilenarory-ncuxonory bannukosoit I1.B. pasmectuTs HacTosmmii mpukas Ha
opuuMansHOM caliTe YupexxaeHus Bo BKiajake «JlocTymnHas cpeia» B CpoK
10 22.01.2021r.

5. KoHTtposnb 3a UCTIOTHEHHEM TIpHKa3a OCTABIISIO 3a COOOI.
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JLIL. XopbkoBa

MALOY 5
neTCRWA CaA |7

Ne 488




[Ipunoxenue
K npuka3sy Ne 03/1
ot 15 sHBaps 2021r.

IMopsinok oka3aHUsI CHTYaTHBHOM NOMOIIH HHBAJIHAAM, JIMLAM C
OrpaHHYeHHBIMH BO3MOKHOCTSIMH 310POBbSI H MaJIOMOOH/IBLHBIM
rpaskaaHaM Mpu nocemeHud MyHHIHNAJIBHOIO0 ABTOHOMHOI0
J0LIKOJILHOTO 00pa30BaTeJbHOr0 YUpeKaAeHHs JeTcKuii can Ne 488

OO11re mooKeHUs

1.1. Hacrosmmii ITopsimok ompenenseT NpaBUla OKa3aHWs CHUTYaTHBHOM
IOMOIIM MHBAJIHAaM ¢ MaJOMOOWIBHBIM TIpaKgaHaM IIPH  ITOCELUIEHHUH
MyHULUIIATEHOIO aBTOHOMHOIO JIOLIKOJIBHOTO 00pa3oBaTEeNbHOIO y4YpekKICHHs
nerckuii can Ne 488 (manee 1o TeKCTy — YUpexaeHue).

1.2. TTopsinok paspaboran B coorBeTcTBUM ¢ DenepanbHbIM 3aKoHOM OT 01
nekabps 2014 roma Ne m419-®@3 «O BHeceHMM WM3MEHEHHH B OTIE/IbHBIE
3aKoHoaTeNbHble akThl Poccuiickoir Demepanuui MO BOIpPOCaM COLIMAIBHOMN
3alUTEl HHBAJIUIOB B CBA3H ¢ paTHduKkauueli KoHBEeHLMH O MpaBax WHBAJIKMIOBY,
«Metoguueckum nocoduem «J{ist o0ydueHus: (MHCTPYKTHPOBaHU:A) COTPYIHHKOB
yapexxaendii MCD u JApyrux- OpraHM3alMid IO BONpOcaM OOecreyeHus
JNOCTYIIHOCTH Ul HWHBAIXAOB YCIyr M OOBEKTOB, Ha KOTOPBIX OHH
NPEIOCTABIISIFOTCS, OKa3aHUs [IepU 3TOM HEOOXOIMMOM TOMOILY.

1.3. MHBanua — JKLO, KOTOpOe MMeeT HapylleHHUE 3JI0POBbsl CO CTOMKHMM
paccTpoiicTBOM  (PyHKLUMI  opraHusma, OOycCIOBJIeHHOe  3a00JIeBaHMsIMMU,
INOCIEACTBUSIMUA TpaBM WM AepeKTaMy, INPHUBOIALLEE K OrpaHUYEHHIO
’KM3HENEATEIBHOCTH M BBI3BIBAIOIEe HEOOXOAMMOCTb €ro 3amuTel. JIumo ¢
OrpaHMYeHHBIME BO3MOKHOCTsIME 310poBbsi (OB3) — dusnueckoe nuuo, nmeroree
HEIOCTATKU B (GU3WYECKOM H (WIH) IICUXOJIOTMYECKOM Ppa3BUTHH, KOTOpEIE
NPENATCTBYIOT  OCBOEHHIO  00pa3oBaTeNbHBIX  IporpaMMm  0e3  co3naHus
CHIeLMAIBHBIX YCIIOBUH ISl TOJTy4eHus: oOpa3oBaHus. MalloMOOHUIIbHEIE IPaX/aHe
(MI') — »3TO0 mIOAM, UCHBITHIBAIOIIME 3aTPYJHEHUsS IIPH CaMOCTOSTEIEHOM
IepeBIKEHHH, IOJy4eHHe YCIyTH, HeoOXoAMMo# uH(OpManuu WK Ipu
OpPUEHTHUPOBAHUU B MPOCTPAHCTBE (JIIOAM C BPEMEHHBIM HapyIIEHHEM 3J0POBbS,
6€peMeHHI>Ie JK€HIIMHBI, JIIOAW CTApILINX BO3PACTOB, JIIOAU C AETCKHUMHU KOJIsICKaMH
U T.IL.).

1.4. Tlopsimox pa3pabotaHn s pabOOTHUKOB YUpeXIeHHs, B LEIIX
obecriedeHust JOCTYITHOCTH 00beKTa U yCIyT UHBanuaaMm, tuuaM ¢ OB3 u MI', Ha
KOTOPBIX OHH TPEIOCTABIISIOTCS, OKa3aHus IIPU ITOM UM HEOOXOAMMOH MOMOLLK.

1.5. TpeboBaHus K ypOBHIO IIOArOTOBKH IIEPCOHANIA:

a) 3HAHWE TIOHATHS «IOCTyIHas cpefa Uil WHBAJIWAOB» M OCHOBHBIX
TpeOOBaHHUI MTOCTYITHOCTH OOBEKTOB M YCIYr AN MalOMOOHIBHBIX TIpakIaH;
OCHOBHBIX BHIOB apXHTEKTYPHBIX, HHQPOPMAIIHOHHBIX U CUTYyaTUBHBIX 0apbepoB,

NPENSTCTBYIONUX IIONy4YeHHIo yeuyr unBamuaamu (MI') HapaBHe ¢ apyrumu




JMLAMH, a TakKe€ BO3MOXHBIX CIOCOOOB HX YCTPaHEHHS B 3aBHCHMOCTH OT
KaTeropuy UHBaJIUAHOCTH;

0) OCBEIOMJIEHHOCTh O IIepeYHe MPEeAOCTABIIAEMBIX YCIYyT B YUpeskIeHUH;
Gopmax 1 mopsiaKe NpeIOCTaBICHUS yCIIyT (B OpraHU3aliu, Ha I0MY, 3JeKTPOHHO
Y IUCTAHIIMOHHO),

B)  MHQODMUPOBAaHHOCTH O  CIELHAIbHOM  (BCIIOMOraTenbHOM)
00OpyZOBaHMM ¥  IPHUCHOCOOJNEHHMAX JUI1 HMHBAIMAOB, MMEIOIIMXCS B
pacnopsHKeHUH Y YpEKACHUS, HAIMUUH JOCTyIa K HUM, TIOPSAIKE UX IKCILTyaTal[iK
(Brurouasi TpeboBaHUs 0€30MaCHOCTH);

I') 03HaKOMJIEHHE C MOPSIIKOM 3BaKyalllH rpa)iaaH Ha 0OBEKTe, B TOM YHCJIIE
MaJIOMOOMJIBHBIX, B 9KCTPEHHBIX CIIy4asiX ¥ Ype3BbIUaiHBIX CHTYaLUIX;

1) Haau4due pa3pabOTaHHBIX IIPAaBWJI B3aUMOJEHCTBUS COTPYAHUKOB
YupexxaeHus Npy NpeJoCTaBIeHUH YCIyT HHBATHIY.

2. O6ume npaBmiIa STHKETA

2.1. ObpaieHne K 4eJoOBeKy: IPH BCTpede oOpalnaiiTech ¢ WHBAIMIAMHU
BEJKJIMBO M YBa)KMTEJIbHO, BIIOJIHE €CTECTBEHHO I0KaTh MHBaIMIY pyKy. Korma
Bel pasroBapuBaere ¢ MHBaIMIOM JIHOOON Kareropuu, jumoM ¢ OB3 wmu M,
oOpamlaiitecb HENOCPEACTBEHHO K HeMy, a He K COIPOBOXIAIOIIEMY, €CIIH
MOCIeIHUH TPUCYTCTBYET HPH pa3roBope.

2.2. AleKaBaTHOCTb M BEXJIMBOCTb: OTHOCUTECH K JPYTOMY YeJOBEKY Kak K
cebe caMoMy, TOUHO TaK e ero yBakaliTe — U TOra OKa3aHHe YCIYyTH U OOIeHHe
OyayT 3¢ (heKTHBHBIMHU.

2.3. HaseiBalite cebst u apyrux: korma Bbel BcTpeuaeTech C 4eloBEKOM,
KOTOPBIM IUIOXO BUAUT WUJIU HE BUIUT COBCEM, 0053aTeNIbHO Ha3biBaiTe cebs U TeX
mojaen, xkoropple npuuud ¢ Bamu. Ecnu y Bac ofwas Gecema B rpyrme, He
3a0bIBaliTe OSCHUTD, K KOMY B IaHHBII MOMEHT BBl 00palllaeTech, Ha3BaTh ceOsl.

2.4. Tlpennoxenue nomMou: ecinu Bel mpexnaraere moMmols, KJIUTe, MOKa
€¢ MPHMYT, a 3aTeM CIIpallluBaiTe, YTO M KaK [enaTh; BCEra Ipeiaraire
TIOMOIIIb, €CJIK HY>KHO OTKPBITh TSIKENYIO IBEPb WX OOOWUTH MPEMSITCTBHUE.

2.5. OOecneueHue IOCTYNMHOCTH YCIyT: BCeria JIHYHO yOexnaiTech B
NOCTYIIHOCTH MECT, IZieé NPEeAyCMOTPEHO OKa3aHWe YCIyr U IMpHEeM TpakiaH.
3apaHee MOMHTEPECYHTECh, KaKHM€ MOTYT BO3HHKHYTH MPOGJIEMbI Win OGapbepsl U
KaK UX MOYXHO YCTPaHHUTb.

2.6. ObpalueHue ¢ KpeciioM — KOJISICKOM: MHBAIMIHAS KOJISICKA — 9TO YacTh
HEMpHKAacaeMoro IpPOCTPAaHCTBAa 4YeJIOBEKa, KOTOpbI ee wucrnons3yer. He
obnokayuBaiiTecb Ha Hee U He Tosikaiite. HayaTh KaTuTh KOJISCKY Ge3 coriaacus
WHBAJIMa — TOXKE CaMoe, YTO CXBAaTUTh U ITIOHECTH YesioBeka 0e3 ero paspelieHus.
Eciu Bac nompocwianm NOMOYs HHBAIHIY, I[EPEIBHTAIOIIEMYCS Ha KOJIACKE,
CHavana kature ee MemleHHo. Komsacka OplcTpo HabupaeT CKOpPOCTb,
HEO)KMIaHHBIH TOJIYOK MOXET IIPUBECTH K ITOTepe pAaBHOBECHSI.

2.7. BHUMaTeNbHOCTh M TEpPIEIUBOCTh: Korza Bel pasroBapuBaeTe C
YeJIOBEKOM,  HCIMBITHIBAIOIIMM  TPYJHOCTHM B  OOLIEHHM, CJIyLIaiTe €ro
BHUMATEILHO. by/bTe TeprenuBsl, kIUTe, KOTIa YelOBEK CaM 3aKOHUYMT (Bpa3y.



He nompasnsiite ero u He goroBapuBaiite 3a Hero. [loBropure, yto Bl moHsm,
3TO NMOMOXET YEJIOBEKY OTBETUTH BaM, a Bam — noHATH ero.

2.8. Pacnonoxenue st Oecenbl: KOrja TOBOPUTE C  YEJIOBEKOM.
[Tonp3yromUMcsl MHBaJIUMAHOM KOJSCKOW WMJIM KOCTBUISMH, PAacIOJIONKHUTECh Tak,
4yroObl Bamm u ero rnmasza ObulM Ha OJHOM ypoBHe, Toraa Bam Oymer nerue
pasroBapuBaTh. Pa3roBapuBas C TeMH, KTO MOXET 4YHUTaTh IO rybam,
pacmoJIoXHUTeCh Tak, YTo0OBI Ha Bac magan cBet, u Bac OLUTO XOPOIIO BHIHO.

2.9. llpuBnedyeHre BHUMAHHUS 4YeJlOBeKa: YTOOBI MPUBIECYHL BHUMAHHUE
4eJI0BEKa, KOTOPBIM MJIOXO CIBIIIXT, IOMAIIUTE €My PyKOH WM MOXJIONaWTe ero
no miedy. CMOTpUTe eMy MpsSMO B Ila3a U TOBOPUTE YETKO, HO UMeHTe B BHAIY,
YTO HE BCE JIFOJIU, KOTOPBIE TUIOXO CIIBIIIAT, MOTYT YUTATh 110 TyOaM.

3. IlpaBuna oka3zaHHs CHUTYaTUBHOW IIOMOLUM HHBAJIMAAM U APYTUM
MaJIOMOOMIIBHBIM IpakJaHaM

3.1. IlpukazoMm 3aBenylollero YupexAeHHUs Ha3HA4aloTCs pabOTHUKHU
YupekIeHUs, OTBETCTBEHHbBIE 32 OKa3aHWE CUTYaTHBHOM IOMOIIM WHBAJIUIAM H
APyTUM MaJlOMOOUIBHEIM IpaXkaHaM.

3.2. Ilpu HaxoxneHuu wHBanuAa, auua ¢ OB3 umu MI' B momereHusx
YupexxIeHUs eMy OKa3bIBaeTCsl CUTyaTUBHAsS [TIOMOLL:

— IIPY BXOJ€ U BBIXOJE U3 34aHMUS;

— IIpU NIepeMeIIeHUN BHYTPH 3[IaHUsI, IPU MTOABEME U CITyCKE C JIECTHHULIBI;

— B CHSITUU U OJIEBaHUU BEpXHEH OJIeIKIBI.

1.3. Jle¥icTBUsI COTpyAHHMKA IOCTa OXpaHbl B YUPEKIEHUU TPH OKa3aHUU
CUTYaTHBHOH MOMOIIM UHBATUAY, duly ¢ OB3 unu MI:

~ 10 MOHHUTOPY BUIEOHAOIIOJEHUS BUIUT IOCETHTENS C OrpaHUYeHUEeM
nepeaBkeHUs (Ha KOJIICKe, KOCTBUISIX, ¢ 0eloi TPOCThIO), BBIXOAUT HA YJIHUILY,
OTKpBIBAeT BXOJHBIE IBEPH;

— OKa3bIBaeT [TOMOILIb [TPU BXOJIE C 3MaHUe Y UpeKICHHUS;

- YTOYHSIET, B KaKO! MOMOIIH Hyxaaercst nHBaimu, auno ¢ OB3 u MI™ uens
TIOCEIIeHUsT Y UpexIeHUs], He0OXOIMMOCTE COMPOBOXKIEHHUSL.

— 10 NpUOBITHS OTBETCTBEHHOrO CIIELUANIMCTA, COTPYAHHUK IIOCTa OXPaHbI
HanpasisieT uHBanuaa, duna ¢ OB3 uwnmu MI' x MecTy 0XUOaHWs B CIIOPTHUBHBIN

3a5 YUpexaeHHUsl.
— OKa3bIBaAcCT INIOMOIb IIPU BbIXOAC U3 3JaHUsL y‘-IpC)KI[CHHSI.

1.4. JleWcTBHs OTBETCTBEHHOIO CIIELUANINCTA IPU OKa3aHUU CUTYAaTUBHOU
IIOMOIIX MHBaIuLy, ntuiy ¢ OB3 i MI'™:

- pacckazate uHBanmugy, guny ¢ OB3 u MI' 06 ocobeHHOCTSIX 3maHus
YupexxaeHust; KOJIUYeCTBe 3Ta)Kell; HaIuYuyu NMOopy4YHel, IpyruX NpucrnocobIeHu
M YCTPOHCTB [UIsl WMHBAIHAOB IPUMEHHUTEIEHO K €ro (yHKIMOHAJIbHBIM
OTrpaHWYEHHUsIM; PACIOJIOKEHUH CAaHUTAPHBIX KOMHAT, BO3MOJKHBIX IPENATCTBUU
Ha IyTU U T.[.;

- B KaKOM KaOHHeTe U K KOMy OOpaTHUThCS IO BOIIPOCaM, KOTOpPble MOTYT
BO3HUKHYTH B XOJIe IIPe10CTaBIeHUs YCIYyTH;




- MO3HAaKOMHUTH MHBamuAa, Juio ¢ OB3 u MI' co BceMu crnenualncTamu,
3a[IeiiCTBOBAaHHBEIMH B paboTe ¢ HUM, JIMYHO, IPEICTAaBUB 10 HaMUIUH, UMEHHU U
OTYECTBY COTPYAHUKA ¥ MHBAJIKAAA APYT C IPYTOM,

- uHOpMHUpOBaTh, K KOMY OH JO/DKEH OOpaTUThCS BO BCEX CIIydasix
BO3HHUKAIOIIMNX 3aTPyAHCHUH.

3.6.0co0eHHOCTH OOIIEHHS ¢ MHBAJIUJAMH, UMEIOIIUMH HapyLIEHUs 3peHuUs
WA He3PSUUMU:

— IIpennaras ¢cBOwO MOMOIIb, HANpPaBISIATE YEJIOBEKa, HE CTUCKUBAUTE €ro
pyKY, HOUTE TaK, Kak Bbl 0ObIMHO XonuTe. He Hy»HO XBaTaThb CJIE€NOro 4enoBeKka U
Tal[UTh ero 3a coboi. Ecim BBl 3aMETHIIM, YTO HE3PSYHUH YeJ0BEK COMIICS C
MapIIpyTa, He YIpaBisgiTe ero IBW)XXEHUSMU Ha pPACCTOSHUHU, MOJOHIUTE H
IIOMOTHTE BBIOPAThCSl HA HYKHBIH ITyTh.

— Onummre KpaTko, rAe Bbl Haxogurtech. llpeaynpexnaaiite o
MPETSITCTBUSIX: CTYIIEHSX, JIy)KaX, IMaxX, HU3KUX IPUTOJIOKaX, TpyOax u T.II.

— Mcnone3yliiTe, eclid 3TO YMECTHO, (pasbl, XapakTepHU3yOLIe 3BYK, 3amax,
paccrosiHue. [lenutech yBUIEHHBIM.

— Ecmu BBl coOupaerech 4YHTaTh He3psideMy YEJIOBEKYy, CHavasa
npenynpeaute o6 3ToMm. ['oBopuTe HOpMaibHBIM rojocoM. He mnpomyckaiite
UH(pOpMaLUIO, €clId Bac 00 3TOM He MOIpPOCHT.

— Ecnu 970 BaykHOE MUCBEMO WJIM AOKYMEHT, He HyXKHO AJis yOe AUTEeIbHOCTH
naBath ero nortporatb. [Ipu 3ToM He 3ameHsiiTe urteHue nepeckasom. Koraa
HCBpH‘—II/Iﬁ HEJIOBEK JOJDKEH IMMOAINMHUCATh JOKYMECHT, npquTaﬁTe ero 00s13aTeNILHO.

WHBaIMIHOCTh HE OCBOOOXKIAET CJIEIIOr0 4YeJIOBEKA OT OTBETCTBEHHOCTH,
00yCJIOBIEHHOM JOKYMEHTOM.

— Beerna Ha3piBaliTe ce0s U npeAcTaBisiiiTe Ipyrux co0eceIHUKOB, a TakKe
OCTaJIbHBIX MPUCYTCTBYIOMMX. ECTH BBI XOTHTE MOXKATh PYKY, CKaXXUTE 00 3TOM.

— Korna BEI peuiaraete He3psiueMy YeJIOBEKY CeCTh, He yCa)KHBaiiTe ero, a
HalpaBbTe PyKy Ha CIIMHKY CTYyJIa WJIM MMOJJIOKOTHUK. He BoauTe 1o nmoBepxHOCTH
€ro pyky, a Jalte emy BO3MOXXHOCTb CBOOOJHO moTporath npeamer. Eciu Bac
MIONPOCHUIIA IIOMOYb B35ITh KAKOU-TO NPEAMET, HE CIEAYeT TSHYTh KUCTh CJIENIOro K
npeaMeTy U OpaTh ero pyKoi 3TOT IpeaMer.

— Korza Bel o01iaeTech ¢ rpyInoi He3psuuXx JroAei, He 3a0biBaiiTe KaXKbli
pa3 Ha3bIBaTh TOTO, K KOMY Bbl 0OpallaeTech.

— He 3acraBnsiite Bamero cobecenHuMKa BellaTh B IIyCTOTY: €CJIA BEI
[IEpeMeEIIaeTeCh, IPEAYIIPEIUTE €TO.

— BrnonHe HOpManbHO YHOTPeOJSATH CIOBO «CMOTpeThb». [l He3psdero
YeJIOBEKA 3TO 03HA4YaeT «BUAETH pyKaMu», OCsA3aTh.

— M30eralite pacruiblBUaThIX ONPEAeICHUH U HHCTPYKLUHHA, KOTOPbIe OOBIYHO
compoBOXAar0TCs kecTaMu. CtapaiiTech ObITh TOYHBIMU B OIIPEAEICHUSIX.

— Ecnm BBl 3amMeTmnH, 4TO He3psSYUi 4denmoBeK cOWics ¢ MaplipyTa, He
yIpaBJISIATE €ro ABM)KEHUEM Ha PAacCTOSIHUH, MOAOWANTE U IOMOI'MTE BbIOPATHCS

Ha HYKHBIA ITyTb.




— Ilpu cmycke wiM mnoxbeMe IO CTyNEHbKaM BEIUTE HE3PSYErO
MEePIEeHANKYJIAPHO K HUM. IlepenBurasce, He fenaiTe PHIBKOB, Pe3KUX IBHIKEHHIA.

— Ilpu conpoBOXAE€HHU HE3psSYEro YelloBeKa He 3aKablBaiiTe pyKd Ha3an
— 3TO HEYI00HO.

3.7. OcoGeHHOCTH OOILEHHS C HHBATUIAMH, IMEIOIIMMH HapyILEeHHs CIyXa:

— PasroBapuBas ¢ 4enoBekoM, y KOTOPOro IIOXOH CIyX, CMOTPHUTE IPSIMO
Ha Hero. He 3aremusiiiTe cBoe NIHIIO M He 3aropakMBaiTe ero pyKamu, BOJOCAMH
WA KaKUMHU-TO IpeaMeTamu. Bam cobeceHMK AOMKEH HMMETH BO3MOXKHOCTH
CJIEUTH 3a BBIPAXKEHHUEM Balllero JIUIIa.

— CylecTByeT HECKOJNBKO THUIOB M cTereHei riyxoTel. COOTBETCTBEHHO,
CYILECTBYET MHOI'O CIIOCOO0B OOILEHHUS C JIFOABMH, KOTOPEIE TIOXO ClbimaT. Eciu
Bbl HE 3HaeTe, KakoH MpearoyvecTh, CIPOCUTe y HHUX. HekoTopwle Jroau MOryT
CIIBILLIATh, HO BOCIIPUHUMAIOT OTEJIbHBIE 3BYKH HEIPaBHIIbHO.

B sTom ciyuae roBopute Oosiee TpOMKO U YEeTKO, MOAOHMpAs TOIXOIAIIHIA
ypoBeHb. B Ipyrom ciyvae noHagoOUTCS JIUIIB CHU3UTH BBICOTY 0Ji0Ca, TaK Kak
YeJIOBEK YTPAaTHJI CIIOCOOHOCTh BOCIIPUHUMATE BBICOKHE YaCTOTEIL.

— UYro6Bl mNpUBNEYs BHUMAaHWE YeJOBEKa, KOTOPBIA ILIOXO CJIBILINT,
HA30BUTE €ro M0 UMEHH.

Ecnu orBera Her, MOXHO cllerka TPOHYTh YeJOBeKa WJIH )K€ I10MaxaThb
PYKOH.

— T'oBopute sicHo u poBHO. He HYXXHO H3JIMIIHE IOAYEPKUBATH UYTO-TO.
Kpun4ath, 0cOOEHHO B yX0, TOXE HE HaJo.

— Ecim Bac mpocsAT NOBTOPUTH YTO-TO, MONPOOYHTE NepedpasupoBaTh CBOE
npeioxkeHue. Mcrnonp3yiTe )KecThl.

— Ybenurecs, 4To Bac MOHsIU. He CTeCHsHTECh CIPOCHTH, IOHSI JIM Bac
cobeceHUK.

— Ecau BBl coobmaere mH(poOpMalMio, KOTopas BKIIOYaeT B cebs HOMep,
TEXHUYECKHIM MM JPYTOM CIIOXKHBIM TepMUH, aapec, HAUIIUTE e€e, COOOLIUTE I10
(akcy MM 3JIEKTPOHHOH IIOYTE WJIM JIFOOBIM APYTHM CIOCOOOM, HO Tak, YTOOBI
OHa ObLjIa TOYHO MOHSTA.

— Ecmu cymecTByloT TpYIHOCTH NpH YCTHOM OOLIEHHH, CIPOCHTE, He
OyJAeT J1u NpOoLIE NePenuchiBaThCs.

— He 3a6eiBaliTe 0 cpenme, koTopasi Bac OKpyxkaeT. B Gonpliux uiIu
MHOTOJIFOJHBIX TOMEILIEHUAX TPYAHO OOLIAaTbCs C JIFOABMH, KOTOPBIE IIJIOXO
CIBILIAT. SIpKO€ COJIHIIE WIIM TeHb TOXe MOTYT OBITh OapbepaMu.

— Ouenp 4YacTo IiIyXue JIOAUW MCIOJB3YIOT S3BIK JKECTOB. Ecau BB
o0miaerech 4epe3 IMepeBOAuYMKa, He 3alyabTe, 4YTO OOpamIaThCs  HAmo
HEINOCPEJCTBEHHO K COOECeTHUKY, a He K IIePEBOIUHKY.

— He Bce mroau, KoTophle MIOXO CHBIIIAT, MOTYT YHTaTh 1Mo rybam. Bam
JTy4lle BCErO CIPOCUTH 00 3TOM IPH MEPBOIA BCTpeUe.




Ecin Bam cobecenHuk o0nazaeT 3TUM HaBBIKOM, HYXKHO COOJIIOAATH
HECKOJIBKO Ba)XKHBIX IpaBuil. IloMHMTE, YTO TOJIBKO TpU U3 JECATH CJIOB XOPOIIO
MPOYUTHIBAIOTCSL.

— HyxHO cMoTpeTh B nM1I0 COOECeIHUKY U TOBOPUTH SICHO W MEIJIEHHO,
MCIIOJIB30BaTh MIPOCThIe (Ppasbl U U30eraTh HECYLIECTBEHHEBIX CJIOB.

— Hy»XHo wncronp3oBaTh BbIpaXE€HUE JIMLA, XKECThI, TEJIOIBHKEHUS, E€CIIU
XOTHUTE MOTYEPKHYTh UJIH MPOSICHUTH CMBICI CKa3aHHOTO.

3.8.0co0eHHOCTH O0IIEHNUs C HHBAIHIAMH, UCIIBITBIBAIOILINE 3aTPY IHEHUS B
peuu:

— He urnopupyiite nozeil, KOTOPbIM TPYJIHO F'OBOPUTH, IOTOMY YTO IIOHSTh
UX - B BalllUX UHTEpecax.

— He nepeOuBaliTe U He mompaBisiiTe YelOoBeKa, KOTOPHINA MCIBITHIBAET
TPYAHOCTH B peud. HaunHailiTe rOBOPUTH TOJBKO TOTIa, Koraa yoeauTech, 4TO OH
YK€ 3aKOHYMI CBOIO MBICITb.

— He neITalitecs yckopuTh pasrosop. ByabTe roToBbl K TOMY, YTO pa3roBoOp
C YeJIOBEKOM C 3aTpyJIHEHHOW peublo 3aiiMeT y Bac Oosblue BpeMeHU. Eciiu BEI
CHELIHNTE, JIyYllle, U3BUHUBIINUCH, JOTOBOPUTHCS 00 OOILIEHUH B IPYroe BpeMs.

— CMmoTpuTe B JHLO cOOECeHUKY, MOANCPKUBANTE BU3YabHBIH KOHTAKT.
Ortpnaiite 3T0M Oecene Bce Ballle BHUMaHHE.

— He nymaiite, 4yto 3aTpynHEHHs B pe4YM — IOKa3aTelb HHU3KOTO ypPOBHSI
MHTEJJIEKTa YeJIOBEKa.

— Crapaiitech 3a1aBaTb BOIIPOCHI, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB MJIH
KHBKa.

— He nputBopsiiTech, ecnu Bbl He TOHSIM, YTO BaMm ckasauu. e
CTECHAWTECh IIEPECNPOCUTh. ECIM BaM CHOBa HE YIANOCH TIOHSTH, IOIPOCHTE
NIPOM3HECTH CJIOBO B 60JIee MEYICHHOM TEMIIE, BO3MOYKHO, 10 OyKBaMm.

— He 3a0bIBaliTe, 4YTO 4YeNOBEKy C HapyLICHHOW peYbI0 TOXKE HYKHO
BbICKa3aThCsl. He mepeOuBaiiTe ero u He moJaBJIsiTe.

He ToponuTte roopsimero. — Eciu y Bac BO3HUKAIOT IPo0JIeMbl B OOILEHHH,
CIIpOCUTE, HE XOueT JM Ball co0ecelHHK HCIIOJB30BaTh APYroil Crnocod -

HaIllvicaTb, Haricdaralb.
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